
Environmental Specifications and
Product Support Information

HP 1000 M/E/F-Series Computers

pD E"=y,h=JJ

b

b

Environmental specifications
Except where otherwise specif ied in the individual data
sheets, al l  products in this data book meet Hewlett-Packard
Environmental Specif icat ions, as fol lows:

Temperature

Operating: 0'  to 55'C (32" to 131"F)

S t o r a g e :  * 4 0 ' t o  7 5 " C  ( - 4 0 ' t o  1 6 7 ' F )

Relat ive humidity

5% to  95% at  40"C (104 'F) ,  non-condens ing

Altitude
Operating: to 4500 metres (15,000 ft)
Non-operating: to 15300 metres (50,000 ft)

Vibration and shock

Type testecl to qualify for normal shipping and handling
shock and vibration (contact factory for review of anv
appl icat ion that  rcqui rcs operat ion under cont i r ruous
vi  brat ion) .

Vibrat ion:  0.38 mm (0.015 in)  p-p,  10-55 Hz,  3 ax is .
Shock:  30g,  11 Ms,  1/2 s ine,  3 ax is .

Product support
Support offered for HP 1000 Computers and accessories
includes:

1. User training services.
2 .  Ins ta l la t ion  ass is tance.
3. Warranty.
4 .  D iagnost ics  subscr ip t ion  serv ice .
5. Hardware history l ibrary.
6. Hardware noti f icat ion subscriot ion serwice.
7 .  Hardware  serv ice  . lq reements .
8 .  Sof tware  no t i f i ca t ion  serv ice .
9 .  Manua l  Update  Serv ice .

10 .  Sof tware  subscr ip t ion  serv ice .
11 . Customer Support Service.
12 .  Sof tware  consu l t ing  serv ice .

User training services

Regularly-scheduled training is avai lable on HP 1000
software and on hardware maintenance. The courses of-
fered are l isted in the HP Computer Systems Group Course
Schedule, along with registrat ion information and course
locations. The course schedule is avai lable from vour
Hewlett-Packard Sales Representative.

Installation assistance

All  i tems in this data book are customer-instal led products
when ordered as components (not in an HP 1000 Computer
System). Instal lat ion assistance is avai lable on request at
p reva i l ing  serv ice  ra tes .

Warranty
All Hewlett-Packard computers, components, and systems
are covered by warranty. For specif ic information, contact
your Hewlett-Packard Sales Representative.

Diagnostics Subscript ion Service

The 2'13965 Diagnostics Subscript ion Service provides
quarterly distr ibution of update information and revised
diagnostic routines necessary to keep the 24396AJD/E/F
Diagnostics Library up to date with respect to diagnostic
improvements by the factory. Updated diagnostic routines
are avai lable on paper tape, Mini cartr idges, or 800 bpi or
1600 bpi rnagnetic tape. Documentation is updated by
prov id ing  rev ised d iagnos t ic  manua ls  o r  updat ing
supplements to affected manuals. The 243965 service is
ordered in  month ly  un i ts  fo r  a  min imum of  s ix  months ,
bi l lable quarterly, or i t  can be prepaid for an entire year.

Hardware history library
The 92851A IIP 1000 Hardware history l ibrary is intended
for OEMs and other users who desire in-depth information
on HP 1000 Computer  har t lware  and eng ineer ing  changes
to  tha t  hardware .  The 928514 produc t  inc ludes :

Engineering Reference Documentation, which contalns
the  theory  o f  opera t ion ,  t im ing  in fo rmat ion ,  and schema-
t i cs  o f  manv o f  the  HP 1000 Computer  p roduc ts .

The HP 1000 Hardware and manual index log, which
pro.., ides a current index to al l  hardware manuals. I t  also
inc ludes  eng ineer ing  change descr ip t ions  and documen-
tat ion for many of the HP 1000 hardware products and their
respective update and enhancement histories. This cover-
age is further supplemented by instruct ions on how to
perform the actual modif icat ions.

The current Service Notes f iche, which contains historical
information on important product changes and status
regarding warranty behind each change.

Hardware notification subscription service

The 92851Q HP 1000 Hardware noti f icat ion subscript ion
service provides updates to the 92851A Hardware history
l ibrary that ref lect HP 1000 hardware changes as they are
released by Hewlett-Packard. These updates include:

I Updates to the HP 1000 Hardware and manual index log
and the Engineering Reference Documentation as re-
quired to ref lect hardware changes.

r The latest printed Service Notes to provide users with
the most up-to-date information avai lable.

r The latest Service Notes f iche when i t  is issued (everv 6
months); this f iche wil l  incorporate al l  previously issued
printed Service Notes.
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Hardware service agreements

Service agreements are avai lable for coverage of HP 1000
Computers and accessories. Because Hewlett-Packard
treats support as a product, you buy only the level that you
need. Support levels range from on-cal l  support seven days
a week, 24 hours a day, to a service where support is
provided through a network of HP f ield repair centers,
located regional ly throughout the world. See your HP sales
person for a complete descript ion of hardware servlce
agreements .

Software support services

HP 1000 Sof tware ,  descr ibed in  the  F IP 1000 Computers
and Systems Active Software and Mature Software data
books ,  i s  suppor ted  bv  the  fo l low ing  serv ices

Software Noti f icat ion Service. Gives periodrc infonnation
on software changes.

Manual Update Service. Provides updates .-rs ret luirecl tcr
keep so f tware  manua ls  cur rcn t  w i th  respec t  to  changes bv
Hewle t t -  Packard .

Software Subscript ion Service. Provides software updates
on user-specif ied media as well  as update to documen-
tat ion. Includes Software Noti f icat ion Service when or-
dered for a software operating system.

Customer Support Service. Combines Software Sub-
script ion Service with a Phone-In Consult ing Service that
provides for answering customer's questions on HP 1000
software covered by this service and on-site resolut ion of
proble'ms with covered software i f  reqr-r ired.

Software Consult ing service. Provides the on-site services
of  a  t ra ined HP Sys tem Eng ineer  in  da i l y  un i ts  fo r  he lp ing
cus tomers  be t te r  unders tand how to  app ly  the i r  so f tware .

Ordering information

I ' roc luc t  numbers  and p1 i6s5  fo r  a l l  HP 1000 Sys tems
Computer  in te  r faces ,  per iphera ls ,  and hardware  and
sof tware  suppor t  serv ices  are  g iven in  the  HP 1000 Order -
ing  In fo rmat ion ,  wh ich  is  ava i lab le  f rom vour  Hewle t t -
Packard  Sa les  I {epresenta t ive .
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